
FBI BACKGROUND CHECK – Digital Fingerprints 

This is the tutorial on requesting your Identity History from the FBI by submitting digital fingerprints. 

More information at the website in screenshot: https://www.fbi.gov/how-we-can-help-you/more-fbi-
services-and-information/identity-history-summary-checks#Online 

STEP ONE: Go to this link -  

https://www.edo.cjis.gov/#/ 

Click the “Learn More” button. 

https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/identity-history-summary-checks#Online
https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/identity-history-summary-checks#Online
https://www.edo.cjis.gov/#/


STEP TWO:  

Enter your email at the bottom of the next screen. 

 

 

 

 

 

 

STEP THREE: Check your email. You should receive an email that looks like this. 

 

 

 



 

STEP FOUR:  

Click the link on the word “here”. It will take you to a screen where you’ll input your PIN. 

Then you will fill out personal information, mailing address, and payment method. 

 

 

 

 

 

STEP FIVE:  

After paying, you will receive a confirmation email. You will bring this email with you to a participating 
USPS Post Office. They will take your fingerprints electronically and send them straight to the FBI. When 
you take fingerprints this way, your request is received much faster than print mailing. 

 

 



ADDITIONAL LINKS: 

 

Here is the link to find participating post offices:  

https://www.edo.cjis.gov/#/org/USPS 

 

Here is additional information if you have more questions on the process:  

https://www.edo.cjis.gov/#/do-info 

https://www.edo.cjis.gov/#/org/USPS
https://www.edo.cjis.gov/#/do-info

